[yoanunas ogepra o 3akmovennu JOINOJTHUTEJBHOI'O COT'JIAIIEHUS k norosopy Ha
npeaocrapjieHue ycayr cesa3u Ha «VIP maker 100»

r. TromMeHb «01» _centsa0ps 2015r.

00O «TeneCern», umenyemoe B manpHeimeM «OmnepaTtop CBA3M», 3aKIIOUYUT HACTOSIIEE JOTOTHUTEIIHEHOE
cornamenne (nanee - «Corjamenne») K TOroBOpy Ha IPEIOCTABICHUE YCIYT CBS3H, 3aKIFOYCHHOMY MEXKIY
AbonenToM u OmepatopoMm (manee - «/loroBop») Ha HHKECISAYIOIIMX YCIOBHSIX C JIFOOBIM (DU3UYESCKUM
JUIOM, 3aKIIOUMBIIEM C¢ OmepatopoM AOTOBOp 00 OKa3aHWUM YCIOyr cCBSI3U (manee - «AOOHEHT»), H
npucoenuHUBIIMMCS K Hacrosimeid [lyomwunoit odepre (manee - Ilybmuunas odepra) mocpeiacTBoMm ee
aKIenTa.

1. TEPMUHBI, UCIIOJIb3YEMBIE B HACTOSIIENA NYBJIUYHON O®EPTE
«AOOHEHT - pH3HUecKoe JHIIo, 3aKmounBIIee ¢ Oneparopom cBszu Jlorosop.
«AKIIeTIT» - TIOTHOE W 0e30T0BOPOYHOE NpHHATHE AOOHEHTOM ycnoBwid Hacrtosieid [lyOnmunoi odepThb
ITyTeM COBepIICHUS AOGOHEHTOM JICHCTBUH, IEpeUNCICHHBIX B TyHKTe 2.5. Hactosmeit [Tyonuanoit opepTsl.
«Ycmyru cBsazu» - yeayra cBssu «[laker VIP 100» ycnyra qocTyna B MHTEpHET U KaOSIHHOTO TEICBHUICHHUS
(Manee - ycayra «Ilaker»), BeiOpanHas AGOHEHTOM IPH 3aKimodeHun Jloropopa.
«/loroBop» - 1OroBOp Ha MpenocTaBiIeHue Y CIyT CBsI3M, 3aKII0OUEHHBIN Mexay OnepatopoM U AGOHEHTOM.
Bce mpoume TepmuHBbI, Hcnonbdytommecs B CornameHud, UMEIOT 3HAYCHUE, YCTAaHOBJIEHHOE MJIsi HUX
JoroBopom, 3akiitoueHHBIM Mex 1y OnepaTopoM CBA3H U COOTBETCTBYIOIIUM AOOHEHTOM.

2. IPEJMET JOI'OBOPA
2.1. Omnepatop cBsi3M 00s3yeTCsl OKa3biBaTh AOOHEHTaM, aKIIeNITOBABIIMM HacTosmyto [Tyommanyio odepty,
Yemyru cBsa3u Ha yenoBusax CoriameHus, a AGOHEHT 00s3yeTcsl OIUIaunBaTh Y CIYTH U TOIB30BaThCS UMH Ha
ycnoBusix CornameHusl.
2.2. CosepuieHne AOOHEHTOM JEHCTBHIA, yKa3aHHBIX B myHKTe 2.5. Hacrosmeit [lyOomamunoit odeptsl,
SIBJISIETCS TIOJTHBIM M 0€30TOBOPOYHBIM aKIENTOM (IPUHATHEM) YCIOBUH HacTosmied [1yonumyunoii odepTol.
2.3. Axuentom [lyonmuunoii odeptsl AGOHEHT HOATBEP)KIAET CBOE HAMEpPEHHUE IOJBb30BAThCA Y CIyramu
cBsi3u Omepatopa cBsi3u. llonb3oBaHne AGOHEHTOM YCIyraMM CBSI3U CUMTACTCS MOJIB30BAHHE YCIyramMu B
COOTBETCTBUU C BbIOpaHHBIM TapudubeiM miaanoM B JloroBope, ¢ JaThl MOAMUCAHUS aKTa CAAYM - MPHEMKHU
YCIIYT 10 IPEIOCTABIICHUIO JOCTYIA K YCIyraM CBA3M U HaJJIeKallell 1 CBOEBPEMEHHON OIUIaToi Y CIyT CBA3H.
2.4. AOoHeHT 00s3yeTcs MCIOIB30BaTh OKa3biBacMble OIepaTopoM CBSI3H YCIYTH CBS3H MCKIIOUATECIHHO
IUTSL TMYHBIX, CEMEHHBIX, TOMAITHUX W WHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEAPHHAMATEIHCKON
JeSITEEHOCTH.
2.5. Akxnenrom Hactosied [TyomuuaHO# odepTsl sSBisieTcss coBepiicHHe AOOHEHTOM OJTHOTO M3 CIICIYIOIINX
KOHKJTIOJIEHTHEIX NEHCTBUI:
2.5.1. Tlonmucanne AGoHeHTOM JloroBOopa W aKTa CIA4d - MPUEMKH YCIYT MO MPEJOCTABICHUIO JIOCTYNa K
yCIyTraM CBsI3H;
2.5.2. Tlonp3oBaHue YCIyraMu CBSI3Y;
2.5.3 onnara Yciyr cBs3u.
2.6. Hacrosmas I[Tyonnanas Odepra moxkeT O0b1Th akiientoada ¢ 01.09.2015r. Ha HeonpeaeNeHHbIH CPOK.

3. IPABA U OBA3AHHOCTHU CTOPOH
3. Omepatop cBs3u 00s3aH:
3.1. OkazpiBaTh AOGOHEHTY YCIIyTH CBSI3U B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOJIATEIILCTBOM, YCIOBUSIMHU
Horoopa, a Taxke nMeromumucs y OnepaTopa CBsI3H JULCH3HSIMU.
3.2. Oneparop CBSI3M MMEET MPAaBO NPHOCTAHOBUTH OKa3aHWE YCIYT CBSI3M B CIydasx, MPEIyCMOTPEHHBIX
JEeMCTBYIOIIMM 3aKOHOJATEILCTBOM M yclIoBUAMH JloroBopa.
3.3. AOoHEeHT 00s13aH:
3.3.1. IIpousBoauTh omnaty Yciyr cBa3u corjacHO TapudaM. CpoKH M MOPAOOK OIUIAaThl YCIYr CBS3M
ycTaHaBiauBaroTcsa JJoroBopom.
3.3.2. ns coepurenus aknenta [1y0oamaHo# odepThl COBEPIIUTE ASHCTBUS, YKa3aHHEIE B II. 2.5. Hacrosmero
CornateHus.
3.3.3. Cobmronath mpaBuiia MOJIL30BaHUS Y CIlyraMH CBS3H, H3JIOKEHHBIE B HacTosmei [TyonmnuHol odepre, a
TaKXe WHBIM 00pa3oM ycTaHOBIeHHBIE OTIEpaToOpOM CBS3H.
3.3.4. AOOHEHT 00s3yeTcsl CaMOCTOSITETIbHO OTCJICKHMBATh W3MEHEHHs, BHocMMble OrmiepaTopoM CBs3M B
ycinoBust AKIMu Ha o(UIManbHOM HHTepHeT-calite Oneparopa cBs3u 1o aapecy teleseti.net.

4. YCJIOBHUS OKA3AHUS YCJIYT CBSI3U 1O AKIIUA
4.1. AGoHeHTaMm - (DU3UYECKUM JUIaM (aynee - AOOHEHTHI), 3aKIIOYMBIIMM JOTOBOP HA MPEIOCTABICHHE



yenyr cBsizu «ITaket VIP 100» (nanee - JloroBop) ycranasiuBaercst aboHeHTckas iara B pasmepe 1000 (oxxa
ThICS4a) pyOsIeil (BKIIOUAET IIIaTy 3a MOJb30BaHNE a0OHEHTCKOM JTMHUEH).

4.2. Abonent uHpopmupyercs OnepaTopoM CBS3M O BO3MOMKHBIX HM3MEHCHHUSAX TapU(HBIX IMJIaHOB Ha
ohuIMaNIsHOM HHTEpHET-caiite Oneparopa cBsi3u o aapecy_teleseti.net.

4.3. AGOHEHT MMeeT MPaBo B JIF000H MOMEHT 0TKa3aThCsl OT AaJIbHEHUIIETO TIOJIb30BaHus Y CIIyTaMH CBSI3H,
3asBUB 00 3TOM Omeparopy cBs3u B hopMe, IpeayCMOTPEHHOH [loroBopom.

4.4. AboneHT ponH(OPMHUPOBAH U COTJIACEH, YTO MPH HEIOCTATOYHOCTH JICHEKHBIX cpeacTB AOOHEHTa
Ha JIMIEBOM CUYETE MOXKET BO3HUKHYTH 3aJ0JDKEHHOCTh AOoHeHTa mepen OmepaTropoM CBSI3H, HE
NIO3BOJIAIONIAS TPOJOJDKEHUE TI0JIb30BAHMS Y CIIyTaMHU CBS3U.

5. MPOYME YCJIOBUA
5.1. B cnmydae pacxoskaeHust Mexay TekcToMm JloroBopa u TekctoM CorjiamieHus: NpeUMYIIECTBEHHYIO CUILY
nmeet TekeT CornameHus.
5.2. Cornamenue BCTynaeT B CHIIy C JaThl HOAIMCAHMA aKTa COAYH - MPUEMKH YCIIYT IO MPeI0CTaBICHHIO
JOCTyIa K yCIIyraM CBA3H.
5.3. B cnydyae mpekpamenus Jloroopa mo aro0bIM ocHoBaHWsAM CorJallieHue TaKke IMPEeKpariaer cBoe
JIEWCTBHE.
5.4. Cornanienne, 3aKIOYCHHOE MEXAy AOoHeHTOM M OIepaTopoM IOCPEJACTBOM akIenTa HacTOSIIEH
[Ty6nuunoit ocepTsl, mpencTaBiseT coOOH IONMOJHUTENBHOE cornaiieHne K JloroBopy M SBISIETCS €ro
HEOTHEMIIEMOH YaCThIO.
5.5. AGOHEHTH yBeIOMJIIIOTCA 00 u3MeHeHMM HacTosmeil IlyOomuunolt odepTsl uepe3 OGhHIHATBHBIN
uHTepHeT-caiT Omeparopa cBsi3u 1o aapecy teleseti.net.

6. AIPECA U BAHKOBCKHUE PEKBU3UTHbI OIIEPATOPA CBA3U
000 «TeaeCern»
IOpuanuecknii anpec: 625015, P®, TromeHnckas 06aacTs, I. TroMeHb, yi1. Mycoprekoro 1.29 «A»
Ten.: 8 (3452) 51-55-75
MHH 7203231542, KIIII 720301001, OI'PH 1097232007047, OKIIO 60890320



